
.v,
S=za,
at&t

October L8,2OI3

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth st., sw
Washington, DC 20554

Re: WC Docket Nos. 10-90, 1l-42 - FCC Form481 - Carrier Annual Reporting Data

Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.

STUDY AREA

coDE (sAc) sAc NAME FOR WIREIESS ELtGtBtE TELECOMMUNICATIONS CARRIERS STATE

619004

259908

409004

479006

25990s

279010

319026

289912

389015

539010

63900s

399015

449022

199009

529910

339920

2090L2

259005

229014

Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services. Inc.
fi20 2oth St. Nw. Suite lo00
Washington, D.C. 20036
Phone 202 457-2043
Fax 202457-3070
E - Mail: vonda.long @ att.com

EOCKET FILE COPY ORIGINAL

ACCEPTED/FILED

OcT 1 I Z:13

Federal Communicationq Commission

0{.[ice of tlie Secretary

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA f8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 457 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



REDACTED - FOR PUBLIC DISCLOSURE

<010> StudyArea Code 279070

<015> StudvArea Name_., . .. __ . ._...- New Cingular Wireless pCS. LLC

<030> Contact Name: person USAC should contact Vonda Long-Dillardwith questions about this data

<035> Contact Telephone Number: 202-457-2043
Number of the identitied in data tine <O3O>

<039> Contact Email: V14468@att.com
Email ofthq person identified in data line <030>

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<770>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile

(co mp let e otto c hed wo*sh eet)

( co mp lete ottoched w o *sh eet )

( aft o ch d esc r i pti ve doc u m e nt)

( otta ch desc ri ptive docu ment) =t- /--1---7---1

r----EENumber of comptaints per 1,ooo custom-ElbroilEliil-
Fixed

service Qua lity sta nda rds & consu mer P rotection Ru les com p lia nce kheck to indicote certificotion)

( otoch ed desc ri ptive docu m ent )
Fu nctio na lity in Eme rgency situations 

kheck to indicote certircotion)

( oft o c hed de scriptive doc uhent )Company Price offerings (voice) 
kompteteattochedwotkheet)

company Price offerings (broadband) 
kompteteattochedworkheet)

Operating Companies and Affiliates
Tribar Land offerings (y/N)? 

kompteteattochedwo*sheet)

(if y4, complete ottoched worksheet)
Voice Services Rate Comparability 

khecktoindicotecertilication)

Terrestriar Backhaur (y/N)? 
(oftochdesciptivedocument)

(if not, check to indicate certificotion)

( comp I ete attoched worksh eet)
Terms and condition for Liferine customers 

kompteteotochedworksheet)

l------l.- .t eck box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price cap carriers, proceed to price cao Additionar Documentation worksheet
lncluding Rote-of-Return carriers offirioted with price cap Locol Exchonge corriers

(check to indicote certificotion)

( com p let e oftoched wotksh eet)

Rate of Return carriers, proceed to RoR Additionar Documentation worksheet
(ch%k to indicote certificotion)

( comp lete ottoched w o rksh eet )

279010LA- 1
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REDACTED - FOR PUBLIC DISCLOSURE

Prlc tI

{010> SIudr Ar<i Code
<015> Sludy ArB f,l.mE
<02O' Pr

lludb.r . Numbct q, E6otr in dalr llE <O3(},
Emll Addres- €msil AddroE in d.t. lln!

ro Bf, coMPtf,tD BY rHc REFonn!'G cARmER, lF rllE nEPionril6 GARRIER ts Rut{G ANNUAT sEponnilG otI trs otirr{ BGHA*:

(sllify thtt I ffi .r olfkrr'h E'FeiM.*,:-",

J'"'iniiri" -o n, my rn dlmar B rrorrt!.

ot Auhqr!€d Olfici: _ 
.vp & Gcn*al MiHger - Gull stetar_ AT&r rhr mrmgrr ol Ns Ofi0ular pCS, l-!C

A.€ Code ol Repo.tingC.rien t790f0 Oue Drtc for thlsform,
PreilwillfullYry&irtr'b"Ltrrunbonlh6tothc&br 

evnshld byfinrnrorf.iturr qrd*rhrcoomoniiir*ro.*o ililfiliiiiiillliBpn$nr$r{ !hd!r T[h lg ol lhc Unncd sria6 Cods, l8 U.S.e. $ 1001.

"'Wfitbln - r r

P.B! I I
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REDACTED. FOR PUBLIC DISCLOSURE

Exhibit 279010LA310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempt,ed

0
Section 5a.313(a)(3) of the Commission,s rules requireran ETC to

report the number of requests for service from potential customers within
the ETC's designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

l) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility,s service area
where AT&T Mobility's network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

f) Employing, leasing or constructing an a{ditional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notiff the customer and provide the commission with an annual report of
how many requests for service could not be filled.

27901014 - 14



Steve Largent

cflA 1:3#iJI ?.;.',? T"'.,Y5"f L?,3i:,'1":;",.f ( c i rr w *y# untw
The wireless Associarion 

Erpancrtng rr,{l)i,"tor,, r,,u,,,,,,

Mr. Ilalph de la Vega
President and Chief Executive Of.ticer
AT&'f Mobility & Consumer Markers
AT&T
1025 Lenox park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

congratulati-o-ry! This letter is to notify you rhat AT&T Mobility has completedthc recc'rtif'iiation process fbr the cl'lA Business corii"riiyDisaster ltecovery program("Prograrn") lbr the period July I ,2012* June 30, 2013. ci'ra deems AT&i Mobility isconipliant with the principles ancl objectives of ttr. r.c,grum anr1 conf.irms Al-&T.Mobility has recertilied that it Iias implemenled and maintained the requirements set forthin the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of yourrecertification status' If you should have any questions concerning the certificationprocess, please contact Michael Altschul, crlAis senior vice president & GeneralCounsel, at (202) 736-324g or rnaltschul(Octia.ors

crlA commends A1'&T Mobilityfor its ongoing leadership an<i parliciparion inthe crlA Business continuity/Disaster Recovery lrofirun , and we rook fonvard tocontinuing ro work wirh A r&T'Mobility on this i-port ii iriorrr.y initiative.

August 27,2012

Steve Largent

cc: Bruce Lundeen
BCP Standards & practices
AT&"f Business Continuity planning

lEl
aL:./

2790fl$llfli lrr15ruw su lc 6o{] W,1.lrl'rqron. DC :10036 Marn 202 7BS 00gt tay )02 lr]{:t)721 w,i)vr'.tTr;r or(r



cnAlHn:,15?,;.'-?X"lY,'"f L?,3i:*?;,'":=
The Wircless Association

August 16,2012

E\pandinq the Wirelt:ss f ro;-tiier

Mr. Ralph de la Vega
President and CEC)
A'f&T Mobility Services, LLC
1025 Lenox Park Boulevard, 8650
Atlanta, GA 30319

Dear Ralph:

Congratulations! 'l'his letter is to norify you that AT'&T Mobility (,.A.1'&T,^) hascompleted the recertification process fbr the c;fia Consume, Cocle for Wireless Service("voluntary consumer cocle") Ibr the period.lanuary t, iotz - December 31, 2012, and isdeenred compliant with the principles, disclosures aro'p.acti.es set forth in the voluntaryConsumer code' Accordingly, at&T is authorized to use ancl clisplay the crlA seal ofwireless Quality/consumer Infonnation, subject to the terms and conditions set fbrth in theattached License Agreement.

Please ensure that the relevattt employees of AT&T review the License Agreement beforeusing the Seal' Use of the Seal constitutes acceptance of these terms un,i .oiditionr. Uponrequest, we will provide two specimens (color and black/white) of the Seal for AT&T,' use onits website or collateral materials. If you sliould have any questions concerning therecertification process or use o1'the seal, pliase contact Michael Altschul, C'l'lA,s Senior vicePresident & General Counsel, at (Z0Z) 736-3245 or mattschLrl(dtcria.org

C'TIA commends AT&'I for its
Voluntary Consumer Code, and we Iook
importanl inclustry initiative.

ongoing leadership and participation in the CTIA
lbrward to continiring to work with AT&T on this

Sincerely,

$,y"aAa;t
Steve Largent

Attachment

Martin Grambow

2790T0llA Irel,6\ryv SL,rlqr 600 wash,161161, u(.- 200:j6 Man 202 /Sir 008I |,ax )O? TBlj 0 /21 rr\r,// crra oro



CflA Exhibit 2790101A510 - consumer Protection compliance
The Wireless Assoctation

E.r1t.trtdirig tht: lhrreic:::; I iot1trct

SEAL OF WIRELESS QUALITY/CONS UMER INFORIUIATION

LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA's Seal of Wireless Quality/Consumer lnformation ("Seai') to represent that
Company voluntarily adopts and follows the CIIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Sorvlce Program. References to
the Seal shall not b^e_misleading as to the extent of Company's v6luntary support and
participation in the CTIA Voluntary Code for Consumer lnformition program. 

'i1e 
Seat

may appear in Company's advertising, promotional material or other liteiature to indicate
its voluntary and consistent application of the CT|A Consumer Code for Wiretess
Servlce.

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld,
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA" Company shall immediately cease use of the seal upon receipt of CTIA'g written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in lhe CTtA Consumer Code for Wiretess Servrce. 

'

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is stricily prohibited.

This license may be renewed annually subject to Company's successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

REDACTED . FOR PUBLIC DISCLOS

FfifiTE
';'/ 
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REDACTED. FOR PUBLIC DISCLOSURE

Exhibit 2790101A610

Functionalitv in Emersencv Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.2o2(al(21. The standards set forth in Section 5a.202(al(21include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New Cingular Wireless PCS, LLC, dba AT&T Mobility, has in place emergency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cell sites through a combination of batteries and portable and/or permanent generators.

New Cingular Wireless PCS, LLC, dba AT&T Mobility, also has mobile switches and portable COWS (Cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New Cingular Wireless PCS, LLC, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in C.F.R. Section 5a.202(a)(2).

2790101A - 18


